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c.  ien chi ddo cua US,  ban Whin clan tinh ,Dk Lk tai cong van s6 
Ch..;41: .... -2029/UB 	TH, ngdy 16/3/2023 "ve viec tra 161 kien, kien nghi cua cu tri sau 

kien giai ddp d61 yeti 02 kien nghi 	quan den linh vuc ngan hang, cu the nhu 
ho a th & ,m, HDND tinh khod X", Ngan hang Nha nuac (N-INN) tinh,  có 

sau: 
1. NO,i dung kitn nghl 01: "Cif tri xa E.? Bar, htiyen Buon Don ‘M nghi 

ccic cap that?: quyen co chinh sach khoanh lai suit vay von Ngan hang cho, Nhan 
dan vi 	nom gin clay do anh twang 	dich benh, 	nong san thap, clai 
song kinh to cua nguoi dan gap nhieu kh6 khan." 

Trong nhfing nom qua, Chinh phu va NI-NN Viet Nam da ban hanh nhieu 
chinh sach tin dung phuc vu phdt trien nong nghiep, nong than theo huang khuyen 
khich cac to chirc tin dung (TCTD) mdnh clan dau to von phat trien linh yuc nong 
nghiep, nong Orion; phdt trien,da clang hod cdc san pham tin dung, dich vu ngan 
hang phil h9p nhu cau san xuat,,kinh doanh, tiou dimg chinh ding dm nguon dan, 
nhat la tai dia ban nong than; day md.nh don gian hod thii tuc vay von; trien khai 
tich cuc chuong trinh ket not ngfin hang - doanh nghiep, nham thao go,  kho khan, 
vuong mac trong tiep can nguon von tin dung; too dieu kien thudn lqi de nguori 
dan, doanh nghieptiep can nguon von tin dung ngan hang phuc vu phat trien san 
xuAt, kinh doanh. 

Hien nay, chinh sach uu dai cho vay phdt trien nong nghiep, nong than ducic 
thuc hien theo Nghi dinh so 55/2015/ND-CP ngay 09/6/2015 va Nghi dinh so 
116/2018/ND-CP ngdy 07/9/2018 dm Chinh 	ThOng tu so 10/2015/TT-NHNN 
ngdy 22/7/2015 -va Thong tu so 25/2018/17-NHNN ngdy 24/10/2018 dm NHNN 
Viet Nam (K" to ngay 15/3/2023, lai sulk cho vay ngan hcm tai da biJng Dang Viet 
Nam doi v6i finh vztc nong nghiep, nong than la 5,0%/ nom'); dirge ho trq lai suit 
theo Nghi dinh so 31/2022/ND-CP ngdy 20/5/2022 cua Chinh phu, Thong tu so 
03/2022/TT-NHNN ngdy 20/5/2022 va Chi thi so 03/CT-NI-INN ngdy 16/8/2022 
cua NFINN Viet Name  (Mk lai sulk ho trq cloi vii Vlach hang la 2%./ nom). 

Theo khoan 4, Dieu 21 Thong tu s6 39/2016/TT-NHNN, ngdy 30/12/2016 
cua Thtmg,doc NI-INN quy dinh: "To civic tin dung co quyen guy& clinh 
gicim lai tien vay, phi cho khach hang theo quy clinh not b6 cua to chzic tin dzing". 

NH NN tinh d nghi cir tri lien he truc tiep vai TCTD nori cu tri vay von de 
de nghi TCTD htremg dan, tham dinh, ddnh gia, xet duyet, thdo go,  kho khan cho 
Ichach hang. 

'Theo Quytt dinh s6 314/QD-NHNN, ngay 14/3/2023 cua Thing d6c NHNN. 
2  D6i veri khoin vay cua doanh nghiep, hop tac xl, 116 kinh doanh tai cac NHTM. 
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2. Ni)i dung kien nghi se 02: "Cit tri their: Ea Tun 1, xa Bang A Drenh va 
cif tri than 3, xa Quang Dien huyen Krong Ana phan cink, Hi en nay mat so Ngein 
hang khi tit van thzi tuc vay von deu to van "mang tinh bat buOc" cho nguo7 dein 
pheii mua bao hiem cua Ngan hang minh vay von. De nghi tinh coy kien yen 
Ngein hang Nita nuoc cle có bien phap xii ly nghiem nshiing ,truemghgp "ep" 
khach hang phai mua cac loci bao hien? khong that sy. can thiet khi cap tin dung 
cho khcich hang, beio dam phe duyet 176 so, giai ngcin cho kheich hang thing quy 
dinh. " 

Trong nhang thong &Au nam 2023, NI-INN tinh da kip thoi trien khai cac 
van ban chi dao, canh bao cua NHNN Viet Nam den cac TCTD tren dia ban ve 
hoat dOng cung img dich vu lien quan den bao hiem, cu the: 

- Ngay 19/01/2023, ban hanh Ke hoach s6 63/KH-DAL trien khai thud 
hien Chi thi 01/CT-NI-INN, ngay 17/01/2023 cUa Thong d6c tren dia ban tinh. 
Trong d6, chi dao cac TCTD tren dia ban tuan thu cac guy dinh, dieu kien cua 
phap lust ye dai 1S,  bao hiem; thud hien tot ding tac to kiem tra, kiem soot n6i 
b0 dai vai hoat d6rig dai ly bao hiem tai cac don vi trgc thu6c, xir 1S,  nghiem 
nhimg truimg hop yeu cau khach hang phai mua cac loai bao hiem khong bat 
bu6c theo quy dinh khi cap tin dung cho khach hang va cac hanh vi vi pham 
khac. 

- Ngay 23/02/2023, ban hanh ding van s6 149/TB-DAL thong bao ve viec 
• I cung cap ducmg day nong de tiep nhan xu ly cac phan anh, luen nghi, de xuat 

cua nguoi dan NIA doanh nghiep lien quan den viec cap tin dung cua cac TCTD 
tren dia ban (trong do co hoot clOng ve dgi ly bao hien?), cu the: (i) Dung day 
ming dot tai phong Tong hop va Kiem soot N6i b6, NI-INN tinh; (ii) SO dien 
thoai c6 dinh (trong gier Hanh chinh): 0262.3857.105; (iii) Dia chi email: 
anh.nguyenhoang5@sbv.gov.vn.  

- Naay 24/02/2023, ph& hgp to chirc h6i nghi trgc tuyen ve hoat d6ng dai 
ly bao hiem cua cac TCTD tai diem cau Dak Lak. Tai H6i nghi, NHNN Viet 
Nam yeu cau cac TCTD nghiem tile chap hanh cac quy dinh tai Lu4t cac TCTD, 
Lust Kinh doanh bao hiem va cac van ban quy pham phap 1u4st c6 lien quan khac 
ye hog Ong dai 1S,  bao hiem (nghiem cam hanh vi TCTD bat bu6c khach hang 
mua bao hiem). NHNN Viet Nam se co bienphap xir ly nghiem trong truong 
hop phat hien nhan vien/ don vi kinh doanh bat bu6c khach hang mua bao hiem 
va TCTD chiu hoan toan trach nhiem truck phaplOt doi vai hanh vi nay. 

Trong th&i gian tai, NHNN tinh se tang cuing cong tac thanh tra, kiem 
tra, giam sat hoat d6ng kinh doanh bao hiem, dai 1j/ bao hiem cua cac TCTD 
teen dia ban; long ghep, bo sung not dung thanh tra viec thud hien cac quy dinh 
cua phap lust va chi dao cua NHNN dai vai hoat d6ng kinh doanh bao hiem, dai 
ly bao hiem vao Ke hoach thanh tra hang nam cua NHNN tinh de to chirc thud 
hien. Dong thoi, xir ly nghiem cac hanh vi vi pham phat hien qua cong tac tiep 
mic, lam viec, thanh tra, giam sat (neu phat sinh); 14p Wen ban vi pham hanh 
chinh doi vai truimg hop c6 hanh vi vi pham hanh chinh (neu co) va chuyen 
NHNN Viet Nam )(UV/ theo quy dinh. 
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Ngan hang Nha nusk tinh xin bao cao US/ ban 'than dan tinh ve not dung 
phan anh lien quan den lTnh vuc ngan hang./. -zit_ 

Noi nh#n: 
- Nhu tren; 
- Doan DBQH tinh; 
- HDND tinh; 
- Cir tri xa Ea Bar, Buon Don; 
- Cu tri thou Ea Tunl, Bang A Drenh, Krong Ma; 
- Cir tri thon 3, Quin Dien, Krong Ma; 
- BLD NHNN tinh; 
- Luu: VT, TH&KSNB. DTTDung. 
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